8. Termination of Account

8.1 Voluntary Account Termination

e You may terminate your account at any time by contacting the Company or through
account settings (when available).

e Upon termination, access to your account, including in-game Credits, Items, and progress,
will be permanently revoked and cannot be restored.

8.2 Company-Initiated Termination

e The Company reserves the right to suspend or terminate your account, with or without
notice, if:
o You violate these Terms or any applicable policies.
o Fraudulent or unauthorized activity is detected on your account.
o Your account remains inactive for an extended period, as determined by the
Company.

8.3 Consequences of Termination

e Upon account termination, you lose access to the Services, including any associated in-
game Credits, Items, and progress.

e No refunds or compensation will be provided for unused Credits, Items, or subscriptions
unless otherwise required by law.

8.4 Appealing Termination

e If your account is terminated and you believe this action was taken in error, you may
appeal by contacting the Company with relevant details.
e Appeals are reviewed on a case-by-case basis, and decisions are final.

8.5 Reinstatement of Terminated Accounts

e Reinstatement of terminated accounts is not guaranteed and may require additional
verification or compliance with conditions set by the Company.

8.6 Effects on User-Generated Content

e The Company reserves the right to retain, remove, or anonymize any user-generated
content created before account termination, as permitted by applicable laws.

8.7 Service Termination



e If the Services are discontinued entirely, the Company will make reasonable efforts to
notify users in advance and may, at its sole discretion, offer compensation for unused
Credits or subscriptions.
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